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Minutes of the Nottingham and Nottinghamshire  
Patient and Public Engagement Committee  

held virtually on Tuesday 30 March 2021  
 2 pm to 4 pm 

 
Attendees; 
Sue Clague, Chair  
Jasmin Howell, Vice Chair 
Chitra Acharya, Patient Leader/Carer 
Teresa Burgoyne, Nottingham West  
Colin Barnard, Patient Leader/Diabetes  
Trevor Clower, Patient Leader/Carer 
Michael Conroy, My Sight Nottinghamshire  
Kerry Devine, Improving Lives 
Amdani Juma, African Institute for Social Development  
Roland Malkin, Nottinghamshire Cardiac Support Group  
Paul Midgley, Rushcliffe 
Helen Miller, Healthwatch Nottingham and Nottinghamshire 
Daniel Robertson, Nottingham and Nottinghamshire Refugee Forum 
 
In attendance (NHS Nottingham & Nottinghamshire Clinical Commissioning Group’s 
Staff): 
Julie Andrews, Engagement Manager 
Richard Brady, Programme Director of Nottingham City ICP 
Lewis Etoria, Head of insights and Engagement 
Jane Hufton, Engagement Assistant (minute taker) 
Amanda Sullivan, Accountable Officer, Executive Team Representative 
Tracy Lack, Engagement Officer 
 
Apologies for absence were received from;  
Gilly Hagen, Patient Leader/Sherwood Patient Participation Groups 
Mike Deakin, Nottinghamshire County Council  
 

NN/111/03/21 Welcome and introductions 

 Sue Clague welcomed everyone to the Nottingham and Nottinghamshire Patient and 
Public Engagement Committee (PPEC) meeting and extended a warm welcome to 
Amanda Sullivan, Accountable Officer, representing the Executive team and Richard 
Brady, Programme Director of Nottingham City ICP.   
 

NN/112/03/21 Declarations of interest 

 Sue Clague reminded PPEC members of their obligation to declare any  
interest they might have on any issues arising at the meeting which might conflict with 
the business of the CCG and any items on this agenda. No declarations were made. 
 

NN/113/03/21 Minutes of the last meeting    

 The minutes of the last PPEC meeting held on 23 February 2021 were agreed as an 
accurate record of the discussion that took place at that meeting.  
 

NN/114/03/21 Matters arising including Action Log    

 An updated copy of the Action Log had been circulated to PPEC members prior to the 
meeting and was noted.  
  



   

2 
 

PPEC members confirmed that the actions marked as completed accurately reflected 
their status.   
 
Julie Andrews provided an update on the outstanding actions as detailed below;  
 
NN/107/02/21  Voluntary Sector Alliance Patient and Public Engagement 
Contract -  Planned updates from all ICPs will be scheduled into the PPEC forward 
programme together with an overview of contract delivery overall.  
 
NN/93/01/21  Review FAQs dispel myths around Covid – Core, factual information 
is available on the CCG website.  Any further specific community feedback around 
myths will be responded to upon receipt. Provision of information in alternative formats 
and languages is a core element of Recovery Engagement Action Plan and as such 
will feature in the proposed six monthly progress reports that will be brought to PPEC. 
 
NN/78/11/20  Patient Experience Team reporting of trends –A report from the last 
quarter had been received and will be reviewed regarding its usefulness in updating 
PPEC members on  themes and trends. 
 
NN/70/11/20  PPEC Effectiveness reviews A date has been set for a small group of 
PPEC members to meet on 12 April 2021.    Any other member wishing to attend this 
meeting were asked to email Julie Andrews.  
 
1.2  PPEC membership.  A meeting has been scheduled for 6 April 2021 for Lewis 
Etoria, Julie Andrews, Sue Clague and Jasmin Howell to consider development of an 
online resource for PPEC members, virtual membership and gaps in PPEC 
membership.   
 
Trevor Clower highlighted a video ‘A letter to loved ones about the COVID-19 vaccine 
- Sir Lenny Henry’ and suggested this may be useful to upload to the CCG website.   
 
Action:  Any PPEC Member who would like to attend the PPEC Effectiveness 
Review meeting on 12 April 2021 was requested to email Julie Andrews..   
 
Action:  Julie Andrews to follow up suggestion to include ‘A letter to loved ones 
about the COVID-19 vaccine - Sir Lenny Henry video on the CCG website.   
 

NN/115/03/21 Engaging with Black, Asian and Minority Ethnic (BAME) Communities   

 Richard Brady, Programme Director, Nottingham City Integrated Care Partnership 
(ICP), shared a presentation on Reducing Inequalities in Health Outcomes in BAME 
Communities.  PPEC members received the presentation for information.   
 
Richard Brady explained that the presentation focused on the work being delivered 
through the Voluntary Sector Alliance patient and public engagement contract in 
Nottingham City ICP.     
 
Richard Brady provided an overview of Nottingham City ICP before focusing on one of 
Nottingham City ICP’s priorities that is to reduce inequalities in health outcomes in 
BAME communities.    
  
The ICP have co-produced programme objectives which are highlighted below;  

1. Review commissioning processes to address structural racism, strengthening 
engagement and involvement of BAME communities. 

2. Understand the contribution of community organisations in the commissioning 
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of services to meet the health and wellbeing needs of BAME communities. 
3. Transform engagement and communications within BAME communities to 

improve access to and experience of using services. 
 
Richard Brady continued by sharing progress achieved in 2020/21; 

 Programme Leads appointed: Clive Foster and Donna Sherratt 

 BAME sub-group of the Nottingham Together Board established 

 Programme objectives co-produced with community leaders and ICP partners 
as referenced above 

 Development of action plan to meet objectives  

 Review of BAME health needs assessment 2017 and health inequalities 
survey 

 NHS Charities Together funding targeted at BAME community groups 

 Changing Futures – needs of BAME citizens who face severe multiple 
disadvantage 

 Covid-19 vaccination coordination group 
 
Community Leaders and ICP partners have developed an action plan that will be 
presented at the ICP Programme Steering Group on Wednesday 31 March 2021.  
Richard Brady agreed to share the action plan with PPEC members for information 
and to provide regular updates around this programme of work.  Rosa Waddingham, 
CCG Chief Nurse is a member of the ICP group along with other senior 
representatives of other partner organisations that will strengthen ownership of future 
plans. 
 
Richard Brady concluded his presentation by sharing some of the excellent work being 
undertaken across Nottingham City to promote uptake of the Covid vaccination 
amongst its Muslim population and black African and black Caribbean residents  
providing pop up sites in Mosques and other relevant community locations.  Lewis 
Etoria is supporting the ICP by hosting 2 live question and answer sessions on Kemet 
FM supported by clinicians and Public Health colleagues to encourage vaccine 
uptake.   The ICP are also working with the City Community Cohesion Team to 
provide a vaccine bus which will be coming to the City shortly providing vaccinations to 
BAME communities.   
 
Sue Clague thanked Richard Brady for such an informative presentation that 
establishes a strong foundation for other healthcare delivery in the future.  
 
Questions raised by PPEC members included a commitment that this work would 
continue after the pandemic and be responsive to the differing needs of groups that 
make up BAME communities.  Richard Brady conformed that the City Council  
Community Cohesion Team have links with many groups and have a good 
understanding of the nuances around different groups’ cultural differences and this will 
be reflected in the action plan.   
 
Discussion took place about PPEC’s role in relation to the action plan.  It was agreed 
that Lewis Etoria as a member of the group overseeing the action plan would ensure 
PPEC receives regular updates on progress.   
 
A concern was raised about the approach of midwives in Nottingham and 
Nottinghamshire to identify and provide support for survivors of and to safeguard girls 
at risk of Female Genital Mutilation (FGM).   An instance was reported of a woman 
being asked on five occasions about this and this led to a feeling of racism.  Amanda 
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Sullivan, CCG Accountable Office, said this was concerning to hear and would like to 
understand this further.  She suggested that midwifes and nurses may be asking 
questions with the aim of  giving women an opportunity to seek support, but it  is 
having the opposite effect.  Amanda Sullivan agreed to ask Rosa Waddingham, 
CCG’s Chief Nurse to follow this up.   
 
Action:  Richard Brady agreed to share action plan update with PPEC members.   
Post meeting note: Richard Brady has shared the action plan paper with PPEC 
members.   
 
Action:  PPEC to invite Richard Brady back in 6 months’ time to provide an 
update on this programme of work.  
 
Action:  Amanda Sullivan to liaise with the CCG’s Chief Nurse regarding the 
approach to offering FGM support to  women attending midwife/nurse 
appointments.   
 

NN/116/03/21 Patient and Public Engagement Annual Report  

 PPEC members had received a copy of and early draft of the Patient and Public 
Engagement Annual Report prior to the meeting for review and comment.   
 
Lewis Etoria explained that the CCG is required to produce an Annual Report to 
demonstrate how it has fulfilled its statutory duties and to present its financial 
accounts.  The CCG has a statutory duty to involve the public and therefore is required 
to include its arrangements for patient and public engagement and associated activity 
within its Annual Report.   The PPE Annual Report provides details of the governance 
arrangements for PPE and a summary of key engagement activity for the reporting 
year.  The report would be finalised in May 2021.   
 
Lewis Etoria invited feedback from PPEC members on the content of the PPE Annual 
Report.  
 
PPEC members suggested the report would be strengthened by inclusion of more 
evidence of the impact of engagement.  
 
Members also referenced the Platform One engagement work, but this is still ongoing 
so is not a completed piece of work to be included PPEC members were encouraged 
to email the Engagement Team with any further comments about the PPE Annual 
Report that would be resubmitted to the Quality and Performance Committee prior to 
being presented to PPEC again in April 2021.   
 
Action:  PPEC members were encouraged to email further comments for the 
Annual Report to the Engagement Team.   
 

NN/117/03/21 Platform One Practice Mobilisation/Transitional Arrangements  

 Lewis Etoria gave an update on Platform One Practice Mobilisation/Transitional 
Arrangements.  
 
Lewis Etoria confirmed that the Stakeholder Group had met and had been Chaired by 
a representative of Heathwatch.  Its membership included service providers, 
commissioners, communities including the Refugee Forum and homeless charities, 
GP Alliance, crime and substance misuse commissioners.  The first meeting had 
provided feedback on how to communicate with specific patient cohorts.  Detailed 
feedback about physical resources that will help for example credit card size leaflet 
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with large print.  Monthly meetings have been scheduled to run to July.  
 
Action:  Include monthly updates on Platform One Practice mobilisation and 
transitional arrangements in PPEC’s forward programme.   
 

NN/118/03/21 Recovery Engagement Action Plan    

 The Recovery Engagement Action Plan document had been circulated to all PPEC 
members prior to the meeting.  
 
Julie Andrews reminded PPEC members that the action plan provides a response to 
the engagement undertaken to understand the impact of changes introduced to the 
way services were delivered during Covid 19.  The development of a plan was 
supported by a PPEC Task and Finish Group and the key areas of focus include: 
 

 The provision of accessible information that is easy to understand and 
available in a range of alternative formats and languages.   

 Commissioning of interpretation and translation services for primary care and 
responsibilities for monitoring provider provision through quality and 
information schedules.   

 Supporting staff through provision of relevant  

 Aligning engagement and EDI processes in relation to service transformation.   

 Identifying solutions that will remove barriers to remote consultations.  
 
PPEC members have seen a number of iterations of the Action Plan.  It has now been 
reviewed by the CCGs Senior Leadership Team, EDI Steering Group and will be 
presented to the Governing Body at its next meeting in public on 7 April.  The key 
updates made since PPEC last reviewed the action plan relate to the inclusion of lead 
directorates and indicative timescales. 
 
The EDI Steering Group will have an oversight of the action plan and will receive 6 
monthly updates from Directorates. A further update for PPEC will be provided in  
September 2021.   
 
An accessible public facing version of the Action Plan will be developed and shared 
widely.  A project management approach is proposed to delivery of the actions within 
the plan.    
 
PPEC members provided feedback and challenged the date to undertake of urgent 
review of translation and interpretation services by 31 December 2021.  Julie Andrews 
confirmed that the contract is due to finish on this date and engagement is already 
taking place to inform the procurement of a service by December 2021.   PPEC 
members requested more step-by-step updates on this piece of work as it progresses.   
 
Accessible information features within the action plan and the importance of ensuring 
peoples’ preference, including digital preference, is recorded on their patient record 
was highlighted as a priority.  Julie Andrews acknowledged the need raise awareness 
of this.  It was suggested that a future Healthwatch Question of the Month could focus 
on preferences relating to digital communication.   Helen Miller agreed to raise this 
with Healthwatch. 
 
Helen Miller referred to a programme of work taking place to develop an app to assist 
in the barrier of digital technology.  Helen Miller that she will provide an update 
regarding this work that involves Andy Evans in July 2021.    
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Action;  Julie Andrews to progress work on an accessible public facing version 
of the Action Plan to be shared widely. 
 
Action:  Julie Andrews to update PPEC members with the name of the Project 
Manager to take this work forward.    
 
Action:  Julie Andrews to invite Andy Evans to a future PPEC meeting to give an 
update regarding digital solutions.  
 
Action:  Helen Miller will follow up the possibility of a future  Healthwatch 
Question of the Month focusing on preferred method of digital communication. 
 

NN/119/03/21 Covid Update   

 Amanda Sullivan provided an update to PPEC members covering Covid-19, CCG 
Staff Survey and the Planning Guidance for 2021/22. 
 
Covid 19 update; 

 The Covid 19 update included the latest published figures.  Amanda Sullivan 
confirmed that we are making excellent progress and have successfully 
vaccinated over half of the adult population but supply of the vaccine is slowing 
down. The key focus areas over the next period are ensuring the cohorts 1-9 
are targeted including the over 50s, clinically extremely vulnerable, carers and 
honouring the second doses, minimising people who have not had their 
vaccines as they are most at risk.  Work taking place in the City and across the 
system has been impressive using granular data to mobilise effectively which 
has helped to reduce inequalities in vaccine uptake. More interventions are 
required to increase uptake in mid Nottinghamshire. 

 There are 17 fixed sites and outreach sites within the Nottinghamshire areas 
are also helping with update of the vaccine.  These will hopefully also run 
during the annual flu vaccination programmes.   

 Numbers of inpatients are lower than during the first wave, rates are dropping 
but there is still enduring transmission in some areas.  

 
Staff Survey 

 CCG staff survey achieved a 75% response rate.. Despite staff being subject 
restructure the results show significant improvement in some areas following 
the merger.  Staff engagement important to organisation and staff are involved 
in the development of an agile working policy, clarity of roles in changing times 
and zero tolerance to discrimination and harassment/bullying.  Staff are able to 
access a range of support to promote their health and wellbeing during this 
challenging time.  

 
Planning guidance for 2021/22 has been released and includes: 

 Financial and contract arrangements.   

 Planning for a third wave of the pandemic along with the vaccination 
programme spanning over the summer into next winter.   

 Staff health and wellbeing  

 A focus on population health and prevention being proactive around long term 
conditions.  

 Restoring elective services and dealing with the rise in mental health 
conditions 

 Preventing inappropriate admissions 

 Collaboration of systems and developing the Integrated Care System as a 
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statutory body.    
 
PPEC members raised a few questions including queries on cancellations for second 
vaccination appointments.  Amanda Sullivan confirmed that there had been a change 
of appointments due to national supply but if there are any problems to contact the 
CCG. 
 
A question was raised regarding the CCGs transition to an ICS by September 2021 
and what will this mean for current CCG staff.  Amanda Sullivan confirmed that the 
intention is to minimise disruption to staff.  With the exception of Board level staff, all  
other staff will have an offer of continued employment. Some will transfer to the ICS 
whilst others are more aligned to Locality Teams. Further national guidance is 
expected in quarter 1 and in readiness local thinking and preparation is taking place.   
 
As we move towards an ICS concerns were raised that awareness of the value of 
small contracts and voluntary sector contracts working with local communities could 
be lost.  Amanda Sullivan noted this concern and agreed to ask PCNs to consider this.  
 

NN/120/03/21 Equality Diversity and Inclusion (EDI) Steering Group Feedback   

 Jasmin Howell provided a brief update reporting that the Recovery Engagement Action 
Plan would be monitored by the Equality Diversity Inclusion (EDI) Steering Group.   It 
was also noted that Lucy Branson, Associate Director of Governance, would be 
attending the PPEC meeting in May to discuss the development of the CCG’s equality 
objectives.    
 
Julie Andrews also confirmed that the offer from NHSE/I to deliver a bespoke  
workshop to look at improving alignment of engagement and equality, diversity and 
inclusion to inform the strategic commissioning function of the CCG and beyond 
thinking about the reforms arising from the White Paper.  The date is set for late April 
for this workshop to take place.   
 

NN/121/03/21 Governing Body Feedback & Key Messages from PPEC   

 Sue Clague provided feedback from the Governing Body development session held on 
3 March 2021 that had focused on Reshaping Health Services across Nottinghamshire 
(Tomorrow’s NUH) programme.  Further public engagement would commence in May 
2021 and the insight would be used to inform the pre-consultation to be presented to 
the Governing Body in September 2021. 
 
Sue Clague summarised the key messages from PPEC to take to the next Governing 
Body Meeting on 7th April 2021  
  

1. PPEC members were pleased to note that the Platform One Practice 
Stakeholder Task & Finish Group had held its first meeting and welcomed the 
positive steps taken to develop communication resources in appropriate and 
innovative formats. 

2. Nottingham City ICP delivered an excellent presentation explaining the work 
taking place to address one of its key priorities to reduce inequalities in health 
outcomes in BAME communities.  PPEC members referenced the use of the 
umbrella term Black, Asian, Minority Ethic (BAME) and emphasised the need 
to understand the cultural differences amongst the many communities defined 
as BAME in order to develop effective strategies and interventions to reduce 
health inequalities.  

3. Following a review of the initial draft annual patient and public engagement 
annual report, PPEC members suggested revisions to make the report more 
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action orientated.  
4. PPEC members reviewed the Recovery Engagement Action Plan and were 

encouraged to hear of plans for a project manager to oversee its delivery.   
5. PPEC members bid a fond farewell to Trevor Clower who has retired as a 

member of PPEC and thanked him for his significant contribution representing 
carers over a number of years. 

 

NN/122/03/21 Any Other Business  

 Sue Clague and members of PPEC paid tribute to Trevor Clower who was attending 
his last PPEC meeting prior to his retirement.  Trevor Clower gave gratitude to PPEC 
members and thanked them all for their support in promoting his many causes over 
the years, particularly his Carers Roadshows.  Trevor Clower made reference to his 
next chapter to pursue his vision of establishing a Carers Roadshow in every city 
across the country.  
 

NN/123/03/21 Date of Next Virtual Meeting 

 The next PPEC meeting will be held virtually on Tuesday 27 April 2021 from 2 pm  
to 4 pm. 
 

 


