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Summary of the Meeting 

The Nottingham and Nottinghamshire Patient and Public Engagement Committee (PPEC) has continued to  
meet virtually on a monthly basis and most recently  meetings have taken place on 27 October and 24 
November 2020. 
 
Key agenda items considered by PPEC members during the above mentioned meetings include; 

 Children and young people’s emotional wellbeing and mental health early intervention and 
training pathway (27 October 2020) 
Gary Eves Head of Mental Health, Learning Disability & Children's Commissioning, Sasha Bipin, 
Engagement Officer CCG and Gabrielle Jones, Local Coordinator for youth led project for MH:2K 
presented the findings of  the engagement undertaken to inform the service specification for the 
children and young people’s emotional wellbeing and mental health early intervention and training 
pathway. This highlighted how young people would like to receive advice and help as follows; 
 

o greater and regular support in an educational setting 
o support for parents and teachers to understand mental health  
o be listened to and make services more accessible for all people 
o a mixture of both face-to-face support and also online across the 24 hour period and 

over  weekends 
o delivered by someone who is age appropriate  
o improved communication of the various services available 
o young people’s involvement in the training of professionals 

 
The insight will be used to inform the model, scope and priorities within the new service 
specification.  This will be issued as part of the re-procurement process for the early intervention 
service with the service commencing from October 2021.    
 
In the interim, the engagement insight will be shared with existing service providers to inform 
immediate improvements.  In addition, the findings will be published on the CCG website, so those 
unable to participate can receive information. 
 

 Research and Engagement into NHS System Recovery Interim Report (27 October and 24 
November 2020) 
An update on the Research and Engagement into NHS System Recovery was provided. The insight 
gathered incorporates 2,500 survey responses, outputs from detailed qualitative focus groups and 
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targeted engagement with over 100 of the most vulnerable groups across Nottingham and 
Nottinghamshire.  A summary of insights was shared as follows:- 
 

o Many people have put off accessing healthcare during the pandemic, either because 
of concerns about overwhelming the NHS or through fear of contracting Covid-19.  

o The majority of our population are satisfied with how we have kept them informed 
and with the alternative access points that we have used in response to Covid-19. 

o Some of our population have experienced the reverse and have struggled to access 
information about Covid-19 and local service changes and have faced significant 
barriers to accessing services. These tend to be our most vulnerable communities 
and those who face the greatest barriers to accessing healthcare. 

o Some of the changes we have made in response to Covid-19 out of necessity have 
exacerbated existing inequalities in service access for our most marginalised and 
vulnerable communities. 

o Remote consultations are broadly supported, although the level of support for 
increasing their use depends on the care setting and what is being discussed within 
the appointment. 

o There is little correlation between age of respondents and level of support for remote 
consultations. 

o For some communities there are significant barriers to accessing remote 
consultations.  

o Socio-economic factors are significant – digital access, access to a phone and 
access to information all have a socio-economic element. 

 
PPEC members along with the Governing Body welcome the opportunity to inform the development 
of an associated action plan to address the various issues raised.  A Task and Finish Group has 
been convened to support this process. 
 

 PPEC Effectiveness Framework (24 November 2020) 
PPEC members supported the implementation of the PPEC Effectiveness Framework.  The 
framework provides two tools, firstly a tool that will enable presenters and members to give specific 
and consistent consideration on whether key components for successful engagement have been 
considered in the planning phase of engagement.   Secondly, a tool that will enable PPEC members 
to evaluate their effectiveness and impact as a committee in supporting engagement and patient 
involvement that is relevant, inclusive and impactful and which contributes to reducing health 
inequalities. 

 

 

Key Messages for the Governing Body 

The key messages that PPEC members agreed to share with the Governing Body from its meetings held 
on 27 October and 24 November 2020 were; 

 

 PPEC members welcomed the mental health engagement work that provides an excellent example 
of PPECs involvement in supporting the strategic commissioner to deliver effective engagement to 
inform commissioning decisions.     

 PPEC members received the insight arising from the Recovery Engagement and noted progress to 
date regarding the active participation of interested members in the development of an action plan 
that would translate insight into action.     

 The outputs of a Task and Finish Group to develop resources that would enable PPEC to review the 
CCG’s approaches to patient and public engagement in a consistent and effective manner and its 
own effectiveness as a committee were received positively.    
 

The ratified minutes of Patient and Public Engagement Committee held on 24 November will be presented 
to the Governing Body on 03 February 2021. 

 


