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Minutes of the Nottingham and Nottinghamshire  
Patient and Public Engagement Committee  

held virtually on Tuesday 27 October 2020 from 2 pm to 4 pm 
 
Attendees; 
Sue Clague, Chair 
Amdani Juma, African Institute for Social Development  
Chitra Acharya, Patient Leader/Carer 
Colin Barnard, Patient Leader/Diabetes  
Daniel Robertson, Nottingham and Nottinghamshire Refugee Forum  
Helen Miller, Healthwatch Nottingham and Nottinghamshire 
Kerry Devine, Improving Lives 
Mike Deakin, Nottinghamshire County Council  
Michael Conroy, My Sight Nottinghamshire 
Paul Midgley, Rushcliffe 
Roland Malkin, Nottinghamshire Cardiac Support Group 
Teresa Burgoyne, Nottingham West 
Trevor Clower, Patient Leader/Carer 
 
In attendance (NHS Nottingham & Nottinghamshire Clinical Commissioning Group’s 
Staff): 
Gabrielle Jones, MK:2K  
Gary Eves, Head of Mental Health, Learning Disability & Children's Commissioning. 
Jane Hufton, Engagement Assistant (minute taker) 
Julie Andrews, Engagement Manager 
Lewis Etoria, Head of Insight & Engagement 
Lucy Dadge, Chief Commissioning Officer  
Sasha Bipin, Engagement Officer  
Tracy Lack, Engagement Officer 
 
Apologies for absence were received from; 
Gilly Hagen, Patient Leader/Sherwood Patient Participation Groups 
Jasmin Howell, Vice-Chair 
Yesmean Khalil, Nottingham City 
 

NN/56/10/20 Welcome and introductions 

 Sue Clague welcomed everyone to the Nottingham and Nottinghamshire 
Patient and Public Engagement Committee (PPEC) meeting and  
extended a warm welcome to Lucy Dadge, Chief Commissioning Officer, 
Gary Eves, Head of Mental Health, Learning Disability & Children's 
Commissioning, Sasha Bipin, CCG Engagement Officer and Gabrielle 

Jones,  local co-ordinator for youth led project for MH2K. 
 

NN/57/10/20 Declarations of interest 

 Sue Clague reminded PPEC members of their obligation to declare any  
interest they might have on any issues arising at the meeting which might 
conflict with the business of the CCG and any items on this agenda. No 
declarations were made. 

NN/58/10/20 Minutes of the last meeting  

 The minutes of the last PPEC meeting held on 29 September 2020 were 
agreed as an accurate record of the discussion that took place at that 
meeting.  
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Sasha Bipin requested feedback regarding the bulletin which goes out to 
PPEC Members and other networks.  Sasha Bipin sought clarification from 
members around whether it was useful and informative.   
 
Action:  PPEC members were asked to provide any feedback directly 
to Sasha Bipin.  
 

NN/59/10/20 Matters arising including Action Log   

 Julie Andrews confirmed the updated copy of the Action Log had been 
circulated to PPEC members prior to the meeting.  Julie Andrews provided 
an update on the actions below:- 
 
NN/48/09/20 PPEC Framework for Measuring Effectiveness and 
Impact  
Julie Andrews confirmed that a further meeting of the Task & Finish Group 
to discuss implementation of the framework for measuring effectiveness 
and impact of PPEC would take place on 6 November.  A further update 
would be provided to PPEC members at the next meeting. 
 
Action:  Jasmin Howell to provide a further update to PPEC Members 
at the next meeting.   
 
NN49/09/20 PPEC Update on Health Inequalities and Equality 
Diversity and Inclusion (EDI) 
PPEC members had recommended that access to interpretation and 
translation services feature in the Recovery Engagement Action Plan and 
the CCG’s equality objectives through membership of the EDI Steering 
Group.  Lewis Etoria provided an update following an initial meeting of the 
EDI Steering Group.  Arising from this meeting the CCG would undertake 
a baseline assessment against the Equality Delivery System 2 outcomes.  
Jasmin Howell and Lewis Etoria would provide a further update at the next 
meeting. 
 
Action;  Access to interpretation and translation services to feature in 
the Recovery Engagement Action Plan. 
Action:  Jasmin Howell and Lewis Etoria to provide a further update 
at the next meeting. 
 
NN/49/09/20 PPEC Update on Health Inequalities and Equality 
Diversity and Inclusion 
During recent meetings many issues have been raised about health 
inequalities.  In response to this, Julie Andrews reported that the 
Engagement Team would develop an information log/tracker to include all 
issues relating to health inequalities and equality, diversity and inclusion to 
support PPEC members to monitor progress. 
 
Action:  Julie Andrews to develop an information log/tracker to bring 
back to the next PPEC meeting.  
 
MNGN/32/20 PPEC Supporting vulnerable people during Covid-19 
Julie Andrews reminded PPEC members that they may still report any 
instances of vulnerable people being unable to access health and care 
services particularly as we move into Tier 3 in some areas of Nottingham 
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and Nottinghamshire.  
 
Action:  Sue Clague reminded PPEC members to contact the 
Engagement Team with any concerns. 
 
Amdani Juma raised a query around who to contact regarding a reduced 
service provision within the statutory sector due to Covid-19.  Lewis Etoria 
confirmed health services remain open and available to everyone and 
agreed to follow this up with Amdani Juma.    
 
Action:  Amdani Juma to discuss reduced service provision with 
Lewis Etoria.  
 
NN/23/07/20   Supporting vulnerable people during Covid-19 in 
Nottingham City 
Julie Andrews confirmed that further information on the arrangements in 
place in  Nottingham City to support the most vulnerable during Covid-19 
had been provided by Louise Graham,  Voluntary and Community Sector 
Partnerships Manager, and shared with PPEC Members 
 
Louise Graham had also provided information issued by the Department 
for Environment, Food and Rural Affairs (DEFRA) regarding an emergency 
fund of £63 million to be distributed to local authorities in England to help 
those struggling to afford food and other essentials due to Covid-19. 
Nottingham City Council is administering the distribution of this grant to 
organisations and groups within the city, who can provide support to those 
individuals most impacted by Covid-19.  Funding would be awarded to 
organisations and groups who support families and individuals within their 
communities who are most in need and struggling to afford food and other 
essentials due to Covid-19.  Online applications could be submitted 
between 30 October and 23 November 2020.  Further information would 
be included in the Bulletin. 
 
Action:  Sasha Bipin to include further information in the bulletin.   
 

NN/60/10/20 Research and Engagement into NHS System Recovery Interim Report 

  
Copies of the Research and Engagement Reports produced by DJS 
Research, the CCG’s Engagement Team and Voluntary Sector Alliance 
had been circulated to the PPEC members prior to the meeting.   
 
Lewis Etoria, Head of Engagement and Insights introduced the Research 
and Engagement into NHS System Recovery and shared the key findings 
and insights arising from the engagement.  Lewis Etoria also described the 
next steps to move from insight to action and invited PPEC members input 
to the action plan.   
 
Lewis Etoria reminded PPEC members of the programme objectives which 
included understanding people’s views of the changes made during Covid-
19, the tolerance for keeping the changes and the impact on vulnerable 
groups.   
 
The insight gathered incorporates 2,500 survey responses, outputs from 
detailed qualitative focus groups and targeted engagement with over 100 
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of the most vulnerable groups across Nottingham and Nottinghamshire.  A 
summary of insights was shared as follows:- 
 

• Many people have put off accessing healthcare during the 
pandemic, either because of concerns about overwhelming the 
NHS or through fear of contracting Covid-19.  

• The majority of our population are satisfied with how we have kept 
them informed and with the alternative access points that we have 
used in response to Covid-19. 

• Some of our population have experienced the reverse and have 
struggled to access information about Covid-19 and local service 
changes and have faced significant barriers to accessing services. 
These tend to be our most vulnerable communities and those who 
face the greatest barriers to accessing healthcare. 

• Some of the changes we have made in response to Covid-19 out of 
necessity have exacerbated existing inequalities in service access 
for our most marginalised and vulnerable communities. 

• Remote consultations are broadly supported, although the level of 
support for increasing their use depends on the care setting and 
what is being discussed within the appointment. 

• There is little correlation between age of respondents and level of 
support for remote consultations. 

• For some communities there are significant barriers to accessing 
remote consultations.  

• Socio-economic factors are significant – digital access, access to a 
phone and access to information all have a socio-economic 
element.  

 
Lewis Etoria recommended that PPEC Members read the targeted 
engagement report compiled by the CCG Engagement Team and 
Voluntary Sector Alliance.  The report  highlights specific issues that would 
be useful for action planning.   
 
Sue Clague welcomed the insight and the role PPEC members could have 
in developing the action plan.  Following discussion it was agreed that a 
meeting of interested PPEC members would be arranged to contribute to 
the development of an action plan.  The final report and action plan would 
be considered further by PPEC members at its November meeting prior to 
submission to the Governing Body on 2 December 2020.   
 
A discussion took place during which a number of PPEC members 
highlighted vulnerable groups struggle to access services, particularly GP 
appointments. A request was made for a geographical breakdown of the 
data to understand the impact in different areas.   
 
The Engagement Team would welcome the opportunity to work with Dan 
Robertson, Nottingham and Nottinghamshire Refugee Forum and Amdani 
Juma, African Institute for Social Development to consider what support 
could be put in place to improve access.    
 
Teresa Burgoyne welcomed the insight and requested consideration be 
given to any quick fixes that would benefit older people during the second 
wave of Covid-19.   
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A question was raised around routine appointments and how this may 
affect patients as we move into Tier 3.  Lucy Dadge confirmed that 
appointments would be maintained within primary care and although 
Covid-19 was having an impact on workforce, Business Continuity Plans 
were in place.   
 
Action:  Julie Andrews to arrange a meeting to enable PPEC 
Members to contribute to the Action Plan.   
 

NN/61/10/20 Mental Health Engagement Update 
  

Copies of the report entitled ‘Understanding experiences of the children 
and young people’s emotional wellbeing and mental health early 
intervention and training pathway’ produced by Sasha Bipin, Engagement 
Officer, had been circulated to PPEC members prior to the meeting.   
 
Gary Eves Head of Mental Health, Learning Disability & Children's 
Commissioning, Sasha Bipin, Engagement Officer CCG and Gabrielle 
Jones, Local Coordinator for youth led project for MH:2K presented the 
findings of  the engagement. 
 
Gary Eves explained that the engagement had been undertaken to inform 
the re-procurement process for the early intervention pathway to support 
children with mental health issues.  The service would commence from 

October 2021.   
 
Sasha Bipin, Engagement Officer, provided details of the aims of the 
engagement and the methods and approaches used.  Engagement had 
been conducted using a variety of methods including online surveys, 
virtual focus groups and telephone interviews between 12 August 2020 
and 18 September 2020.  A total of 85 young people, 116 parents and 
carers and 217 professionals engaged in the online surveys not including 
those who participated in focus groups and telephone interviews.   
 
Sasha Bipin shared the overall findings from the three different cohorts, 
children and young people, parents and carers and professionals.  With 
regard to children and young people insight was sought to understand 
what early intervention means to them, what works well, current barriers to 
accessing services and how services could be improved.  
 
Key findings by geography were also shared by ICP area and provided 
information on current and previous experience of parents and carers and 
their future support requirements. 
 
Key findings included: 

 The need for greater awareness of early intervention services. 

 The need for immediate access to support with no thresholds. 

 More flexible support is needed in terms of appointment times and 
tailored support. 

 Greater, non-judgemental support for parents and carers. 

 Greater communication and involvement with carers. 

 More training for professionals delivered in conjunction with young 
people. 
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 Better partnership working between mental health services and 
other organisations. 

 
Thanks were offered to PPEC members who had  promoted the 

engagement in particular Trevor Clower and Chitra Acharya.   
 
Gabrielle Jones presented the work undertaken by MH2K about early 
intervention.  Citizen researchers had developed questions that were 
asked during engagement with 27 young people to hear their ideas about 
early intervention.   Key feedback gathered from young people in the City 
and County was shared.  This highlighted how young people would like to 
receive advice and help as follows; 
 

 greater and regular support in an educational setting 

 support for parents and teachers to understand mental health  

 be listened to and make services more accessible for all people 

 a mixture of both face-to-face support and also online across the 
24 hour period and over weekends 

 delivered by someone who is age appropriate  

 improved communication of the various services available 

 young people’s involvement in the training of professionals 
 
Gary Eves reminded members that the engagement insight will be used to 
inform the model, scope and priorities within the new service specification.  
This will be issued as part of the re-procurement process for the early 
intervention service with the service commencing from October 2021.   
Market engagement events will be held and outputs of the engagement will 
be shared with prospective bidders as part of the re-procurement process.   
 
In the interim, the engagement insight will be shared with existing service 
providers to inform immediate improvements.  In addition, the findings will 
be published on the CCG website, so those unable to participate can 
receive information. 
 
In response to a question raised by  a PPEC member prior to the meeting  
regarding mental health service provision in schools as described in the  
NHS Long Term Plan, Gary Eves explained that across Nottingham and  
Nottinghamshire this additional support was being piloted in three waves. 
Wave 1 commenced in December 2019 and covered Nottingham North  
and East and Rushcliffe, Wave 2 will launch in November 2020 and will  
cover Nottingham City and Mansfield and Ashfield and Wave 3 will  
commence in January 2022 across Newark and Sherwood and  
Nottingham West.  This will lead to coverage across all localities in  
Nottingham and Nottinghamshire supporting 111 schools and 48,000  
children. 
 
Lucy Dadge thanked the presenters for the insight shared and sought 
clarification as to how the specification would reflect the support that the 
engagement had identified was required by parents and carers.   Gary 
Eves explained that there would be three components to the service as per 
the ‘Thrive model’.  These are; 
 

1. Advice and intervention for young people, professionals and 
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parents. 
2. Involvement in care planning and decision making.  
3. Training. 

 
Lucy Dadge queried the arrangements that would be in place for looked 
after children.  Gary Eves clarified that looked after children would usually 
access services at a higher tier, for example specialist Child and 
Adolescent Mental Health Services (CAMHS) and their carers, foster carer 
or residential carer would also be supported. 
 
PPEC members highlighted availability of a range of online support 
services including – Chathealth, Kooth and Recap.  It was noted that these 
services are available. 
 
PPEC members suggested consideration should be given to the age range 
of the service being extended to 25 years as part of the re-procurement  
process.  
 
Amdani Juma commended the presentation and asked if any consideration 
had been given to understand how the voluntary sector could support 
delivery of early intervention services.   
 
Gary Eves confirmed that services are delivered by a number of voluntary 
sector providers presently.  The intention is to have a single contract and 
opportunities to include voluntary sector organisations in the new model 
are being worked through currently.  The importance of ensuring voluntary 
sector involvement to deliver culturally competent services to meet the 
needs of different groups eg BAME and young LGBT and all people with 
protected characteristics was acknowledged. 
 
Sue Clague thanked Gary Eves, Sasha Bipin and Gabrielle Jones for 
sharing the insight report arising from the engagement with children and 
young people, parents and carers and professionals.  This represented a 
an excellent model that demonstrated how PPEC could be involved and 
support commissioners to ensure effective engagement is undertaken to 
inform strategic commissioning decisions. 
 
Sue Clague queried whether delaying any change until the procurement is 
completed was the right approach.   Gary Eves confirmed that 
conversations with providers about what can change immediately were 
taking place.  It was also clarified that the development of a new service 
model will address issues regarding the fragmentation of service delivery 
and referral processes.  The new service model will deliver a consistent 
and integrated approach ensuring services are accessible to all young 
people.   
 

Action:  Copies of the presentation will be circulated to PPEC 
members. 
 

NN/62/10/20 Governing Body Feedback and Key Messages from PPEC  

  
Copies of the PPEC highlight report presented to the Governing Body on 7 

7 October 2020 had been circulated to PPEC members prior to the 
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meeting and was noted.   
 
The key items for feedback to the Governing Body arising from the 
meeting were agreed as;  
 

 PPEC members welcomed the mental health engagement work.  
This provides an excellent example of PPECs involvement in 
supporting the strategic commissioner to deliver effective 
engagement to inform strategic commissioning decisions.     

 PPEC members received the insight arising from the Recovery 
Engagement and welcomed the opportunity to be involved in the 
development of an action plan that will translate insight into action.     
 

NN/63/10/20 Any Other Business  

  
Julie Andrews explained that South Nottinghamshire Locality were 
planning to pilot a pathway to reduce loneliness and social isolation.  A 
request had been received for PPEC members to review questions to be 
used as part of the identification process.  
 
Action : Julie Andrews will circulate further details to obtain feedback 
from PPEC members.  
 

NN/64/10/20 Date of Next Virtual Meeting 

 The next meeting will be held virtually on Tuesday 24 November 2020 
from 2 pm to 4 pm.   
 

 


