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 Minutes of the Nottingham and Nottinghamshire  
Patient and Public Engagement Committee  

held virtually on Tuesday 25 May 2021  
 2 pm to 4 pm 

 
Attendees; 
Sue Clague, Chair  
Chitra Acharya, Patient Leader/Carer 
Teresa Burgoyne, Nottingham West  
Michael Conroy, My Sight Nottinghamshire  
Kerry Devine, Improving Lives 
Gilly Hagen, Patient Leader/Sherwood Patient Participation Groups (from 3 pm) 
Amdani Juma, African Institute for Social Development  
Roland Malkin, Nottinghamshire Cardiac Support Group  
Paul Midgley, Rushcliffe (from 2.30 pm) 
Helen Miller, Healthwatch Nottingham and Nottinghamshire 
Daniel Robertson, Nottingham and Nottinghamshire Refugee Forum 
 
In attendance (NHS Nottingham & Nottinghamshire Clinical Commissioning Group’s 
Staff): 
Julie Andrews, Engagement Manager 
Alex Ball, Executive Team Representative 
Sasha Bipin, Engagement Officer 
Lucy Dadge, Executive Team Representative 
Lewis Etoria, Head of Insights and Engagement 
Karon Foulkes, Deputy Head of Children’s Commissioning  
Alex Julian, Mental Health Commissioning Manager 
Jane Hufton, Engagement Assistant (minute taker) 
Charlotte Reading, Deputy Head of Commissioning, Mental Health & Learning Disabilities  
Katie Swinburn, Engagement Officer 
 
Apologies for absence were received from;  
Jasmin Howell, Vice Chair 
Colin Barnard, Patient Leader/Diabetes  
Mike Deakin, Nottinghamshire County Council 
 

NN/138/05/21 Welcome and introductions 

 Sue Clague welcomed everyone to the Nottingham and Nottinghamshire Patient and 
Public Engagement Committee (PPEC) meeting and extended a warm welcome to 
Lucy Dadge, Chief Commissioning Officer, representing the Executive team, Karon 
Foulkes, Deputy Head of Children’s Commissioning, Alex Julian, Mental Health 
Commissioning Manager and Charlotte Reading, Deputy Head of Commissioning, 
Mental Health & Learning Disabilities. 
 

NN/139/05/21 Declarations of interest 

 Sue Clague reminded PPEC members of their obligation to declare any  
interest they might have on any issues arising at the meeting which might conflict with 
the business of the CCG and any items on this agenda. No declarations were made. 
 

NN/140/05/21 Minutes of the last meeting     

 The minutes of the last PPEC meeting held on 27 April 2021 were agreed as an 
accurate record of the discussion that took place at that meeting.  
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NN/141/05/21 Matters arising including Action Log    

 An updated copy of the Action Log had been circulated to PPEC members prior to the 
meeting and was noted.  
 
PPEC members confirmed that the actions marked as completed accurately reflected 
their status.  A number of updates were provided as follows;  
 
NN/134/04/21  An issue was raised around barriers to accessing services due to 
financial poverty and a request made for this to be raised with the Equality, Diversity 
and Inclusion Steering Group (EDI) with a view to being included in the Equality 
Inclusion and Assessment Impact (EQUIA) template.  Julie Andrews confirmed that 
this was already included within the EQUIA which considers the impact on people 
experiencing economic or social deprivation.   
 
NN/132/04/21 Julie Andrews confirmed that some of the dates for conversations on 
community services had been changed to take place outside of Purdah.  Two sessions 
had taken place attended by almost 50 people and further sessions are scheduled for 
3, 9 and 14 June 2021.  Work is ongoing to plan citizen engagement and a further 
update will be provided to PPEC. 
 
NN/130/04/21  Spare capacity amongst St Johns Ambulance vaccinators had been 
highlighted to the workforce lead for the vaccination programme who had confirmed 
that the programme currently had sufficient volunteers. There is a challenge of 
securing sufficient registered clinical professionals, but unfortunately these are not 
available through St John’s Ambulance.   
 
NN/115/03/21 Concerns remain around the approach to FGM support to women 
attending appointments. An interim response to this issue had been provided by the 
CCGs Chief Nurse and further information would be shared in due course. 
 
Julie Andrews provided an update on the outstanding actions as detailed below: 
 
NN/132/04/21 Community Services Transformation Programme -Community care 

is one of the three specific programmes of work that will be the focus of the ICS 
Outcomes Framework and measure the system’s efforts to transform and make a 
difference to healthy life expectancy and other health and care outcomes over the next 
year.  Detailed engagement plans will be developed to support the three projects and 
will be shared with PPEC.  A further update will be provided in June 2021. 
 
NN/82/11/20 Platform One Practice – A PPEC Effectiveness template had been 

completed for this programme of work and would be presented to PPEC in July 2021 
following the transfer of patients from Platform One Practice. 
  
MNGN/32/20 Patient Experience Team (PET) -  PPEC members were reminded that 

any individual instances of vulnerable people being unable to access health and care 
services could be raised with the PET.  Julie Andrews would be pleased to provide 
any assistance required to access the PET. 
  

NN/142/05/21 Children and Young People’s Weight Management Service   

  
Copies of a paper entitled Listening to and Engaging Children, Young People and 
Families on Weight Management Services together with a copy of the Children’s 
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Weight Management Engagement Plan had been circulated to PPEC members prior 
to the meeting.   
 
Karon Foulkes, Deputy Head of Children’s Commissioning, informed members that a 
gap in services had been identified by the Integrated Care System for those Children 
and Young People (CYP) with severe obesity. Severe obesity has been increasing in 
CYP by 1.3% a year. Local data shows Nottingham City is significantly higher than the 
national average at age 5-6 (reception) and 10-11 (year 6). Nottinghamshire is 
average or significantly lower. There is a correlation between deprivation and severe 
obesity but in the city there is also a significantly higher ratio of severe obesity for 
those from Mixed, Black and Asian ethnicity compared to the national ethnicity ratio. 
There is also a significant growing gap in rates of severe obesity for boys compared to 
girls. 
 
Currently children and young people (CYP) who are overweight or obese are funded 
through each Local Authorities (LA’s) public health services (Tier 1 and Tier 2 
services). Children with severe obesity and comorbidities are seen by the relevant 
service in the acute in the department relating to their comorbidity e.g. endocrinology 
(Tier 3/4 services). There is a gap in service provision for CYP who are severely 
obese without comorbidities (Tier 3). 
 
Nottingham and Nottinghamshire CCG therefore need to scope the level of need, align 
pathways and engage the key stakeholders including CYP and their families in 
ensuring the CCG’s Tier 3 responsibilities are fulfilled. The information collated will 
also be used by the Nottingham University Hospitals (NUH) service as they prepare to 
become a regional hub for children for the treatment of complications related to excess 
weight (CREW). 
 
Sasha Bipin, Engagement Officer presented the Children’s Weight Management 
Engagement Plan that  promoted engagement via existing weight management 
services for children up to the age of 18, parents and carers and professionals. The 
engagement approach includes use of surveys and virtual focus groups to capture 
opinions and views of these groups.  The engagement would commence on 1 July and 
conclude on 30 July 2021 with a report to be available to commissioners in September 
2021.  PPEC members were invited to review and provide comment on the 
engagement plan by 28 May 2021 to inform delivery of this work programme.  
 
PPEC members welcomed the Engagement Plan.  PPEC members participated in an 
engaging discussion and provided advice regarding engagement to support 
development of a Tier 3 weight management services for children and young people 
who are severely obese emphasising the need for an integrated approach.   The 
Association for Young People’s Health have already completed a piece of work 
identifying barriers, links and solutions and it was suggested this be reviewed to inform 
this programme of work.  The link to this work is vaccinationadmin-east@sja.org.uk.  
 
PPEC members noted that this is a very sensitive and difficult issue to discuss with 
children and young people that should be approached with empathy.  Sasha Bipin 
confirmed that resources to be used would be piloted with children and young people 
prior to the launch of the engagement.    
 
Discussion took place about broader public health interventions to begin to address 
the root cause of obesity.  It was agreed that a preventative programme update should 
be included on a future PPEC agenda. 

mailto:vaccinationadmin-east@sja.org.uk
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Action: Sasha Bipin and Karon Foulkes to review work carried out by the Association 
for Young People’s Health.   
 
Action:  PPEC members to provide comments on the Children’s Weight Management 
Engagement Plan to Sasha Bipin by 28 May 2021. 
 
Action:  Julie Andrews to include a preventative programme update on PPEC forward 
programme. 
 

NN/143/05/21 Patient and Public Engagement Annual Report   

  
The PPEC Engagement Annual Report had been circulated to PPEC members prior to 
the meeting.  Lewis Etoria, Head of insights and Engagement thanked PPEC 
members for their input and feedback that had been used to strengthen the 
commentary particularly around the impact of engagement.  The report would be 
published online in June 2021.    
 
Sue Clague confirmed that the report presented was a much better iteration and 
something PPEC were proud of. 
 
Action: Engagement Team to circulate the link to access the Annual Report following 
its publication online. 
 

NN/144/05/21 Platform One Practice Mobilisation/Transitional Arrangements     

  
Copies of resources developed to support patients facing severe multiple 
disadvantage (SMD) and asylum seekers and refugees patients who would transfer 
from Platform One Practice had been circulated to PPEC members prior to the 
meeting.  
 
Lewis Etoria, Head of Insights and Engagement gave an update on the progress of the 
transition and confirmed that the resources had been developed with stakeholders.  A 
credit card sized concertina leaflet would be available in the four most commonly 
spoken languages; Farsi, Tigrinya, Kurdish Sorani and Polish.   
 
Lucy Dadge, Chief Commissioning Officer confirmed that the Health Scrutiny 
Committee had a continued interest in this transition and had requested assurances 
regarding how the SMD enhanced service was benefitting patients and systems used 
to highlight patients with specific needs.     
 
Lewis Etoria agreed to present the PPEC Effectiveness Framework at the meeting in 
July following the transfer of patients from Platform One Practice. 
 
Action:  Julie Andrews to add the Platform One Practice PPEC Effectiveness 
Framework to PPEC forward programme for July 2021. 
 

NN/145/05/21 Covid Update    

  
Alex Ball, Director of Communications and Engagement for the CCG and ICS gave an 
update on the Covid 19 vaccination programme and provided an overview of case 
rates.  Increasing levels of social contact would lead to an increase in case rates and 
this would be monitored closely.  Presently, rates in Nottingham and Nottinghamshire 
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are in line with the England average.  There is a low level of bed occupancy for Covid 
patients in our hospitals.  Further information regarding the vaccination programme 
was shared as follows:- 
 

 Eligibility for vaccination is moving down through the age groups with 
appointments opened up to anyone over 32 years of.  Appointments can be 
booked by calling 119 or booking online through the National Booking Service 

 860,443 vaccinations had been administered between 8 December 2020 and 
16 May 2021 and 320,789 second doses of the vaccine had been 
administered. 

 Incredibly good coverage of locations where people can have their vaccine 
including main sites, pharmacies, pop-up clinics mobile bus and hospital hubs.   

 Anyone over the age of 40 years can walk into any of the centres below to 
receive their first vaccination without booking an appointment.   
- Forest Recreation Ground 
- Kings Meadow Campus 
- Gamston Community Centre 
- Ashfield Health Village 
- Newark Showground 
- Richard Herrod Centre 
- Mansfield Vaccination Centre (former Wickes site) 

 Over the next week there will be a focus on Nottingham City to increase 
uptake.  

 Information was shared about the process for anyone over the age of 50 to 
have an 8 week gap between first and second dose of the vaccine.  Patients 
would be contacted regarding this. 

 
PPEC members referred to the opportunity to promote the functionality and benefits of 
the NHS App alongside using it as a record of Covid vaccination status.  Alex Ball 
advised that it was difficult to promote due to it not being available across all practices.   
 
Concerns were raised about people with older operating systems on mobile devices 
having to contact their GP practice in relation to the technical aspects of the NHS App 
and this was impacting heavily on GP practices.  
 
With regard to accessing vaccination status PPEC members were reminded of the  
option to request this via 119.   
 
Sue Clague requested an update from Connected Notts on digital solutions and the 
NHS App be provided at a future PPEC meeting. 
 
There was some positive feedback regarding the vaccination bus in that it had been 
really helpful to clients of Nottingham and Nottinghamshire Refugee Forum many of 
whom had received their vaccination on the bus.  There is no online booking system 
and this is so helpful to people who may be struggling with language barriers.   
 
Action:  Julie Andrews to add to PPEC Forward Programme an update of the NHS 
App and digital solutions from Connected Notts. 
 

NN/146/05/21 Dementia Well Pathway   

  
Information regarding the Nottingham and Nottinghamshire Dementia Well Pathway 
had been circulated to PPEC members prior to the meeting.  

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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Alex Julian, Mental Health Commissioning Manager explained the aim of the review is 
to ensure future provision of services for patients with Dementia and their families is  
personalised, integrated, equitable, timely and meets the needs of those living with 
Dementia throughout their journey. There are two key objectives: 
 

 Co-create a Dementia Strategy  

 Develop recommendations for future commissioning of dementia care services 
for consideration by the CCGs Prioritisation and Investment Committee. 

 
In order to fully understand patient, carers and health and care professionals 
experience of the pathway, a variety of engagement activities would commence from 
17 May (Dementia Awareness Week) to the 16 July 2021. These are listed below.  
 

 A Dementia survey tailored to patient, carer and health and care 
professionals 

 Workshops  

 1:1 interviews  

 Attendance at local Dementia friendly café’s and activities.  
 

A particular focus of the engagement will be on understanding experience of;  
- The post-diagnosis pathway  
- The impact of the pandemic 
- People from ethnically diverse communities 

 
A pathway review group has been operating since January 2021 and has advised on 
the engagement plan.  The group comprises of key stakeholders including two carer’s 
with lived experience of caring for someone living with Dementia.  
 
Alex Julian welcomed PPEC member’s support, feedback, comments and challenges 
on how improvements could be made.  Katie Swinburn reported that over 120 surveys 
had already been completed.  It was agreed that the Communications and 
Engagement Plan would be shared with members after the meeting and comments 
requested.  
 
PPEC members welcomed the programme and shared their thoughts and comments 
regarding the Dementia well pathway and suggested adding in a process of screening 
patients before they show signs of dementia.  Alex Julian responded that there would 
need to be a really strong evidence base for screening and this would be determined 
nationally.  There was a query about using the NHS app as a patient facing tool for 
screening and Alex Julian confirmed he would raise this at the next meeting of the 
Dementia Steering Group.  
 
Clarification was requested regarding the current waiting times for a dementia 
diagnosis. Alex Julian confirmed this currently was 7.2 weeks.  Last year the waiting 
times had been significantly higher at 40+ weeks in some areas.  As part of the 
engagement commissioners would like to understand if citizens would like to be 
offered support pre-diagnosis.  Nottinghamshire Healthcare Trust would also begin to 
report on the referral to diagnosis rates.   
 
With regard to engagement, a query was raised regarding the steps and monitoring 
that would take place to ensure responses are received from ethnically diverse 
communities.  Katie Swinburn, Engagement Officer, confirmed that there would be a 
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concerted effort to engage as widely as possible and data gathered would include a 
mix of both quantitative and qualitative data. 
 
A query was raised around extending the timescale of the engagement programme in 
order to be able to include face to face meetings with groups.  It was confirmed that 
the timescale was aligned to the reporting to the Prioritisation and Investment 
Committee at the end of August.  PPEC members suggested engagement with a 
range of groups that would be followed up.  
 
Action:  Schedule an update on the Dementia Well Pathway on the PPEC Forward 
Programme for September 2021.   
 
Action:  Katie Swinburn to share the Communication and Engagement Plan with 
PPEC members after the meeting.  
 
Action:  PPEC members to support the cascade of information on the Dementia Well 
Pathway amongst their groups and networks.  
 

NN/147/05/21 Equality, Diversity & Inclusion Steering Group Feedback    

  
Lewis Etoria, Head of Insights and Engagement, advised that the Equality, Diversity & 
Inclusion (EDI) Steering Group had not met recently and therefore no further update 
was available.   
 
Sue Clague requested assurance that the group was not losing momentum.  Lewis 
Etoria confirmed that there is an absolute commitment to progressing Equality, 
Diversity and Inclusion within the organisation.  It was confirmed that the frequency of 
the meetings had changed from monthly to quarterly.  PPEC members were reminded 
that Lucy Branson and Rosa Waddingham would be attending the next meeting to 
give an update on equality, diversity and inclusion.   
 
Lucy Dadge referenced how the vaccination programme had provided insight about 
how to access the population more equitably and had provided much learning to build 
upon in the future. 
 
PPEC members considered the concept of the bus to be a good one in that it provided 
targeted access to services and suggested that this could provide a model for the 
future as a way of delivering targeted programmes of work.  
 

NN/148/05/21 Governing Body Feedback & Key Messages from PPEC   

  
Sue Clague reported that a Governing Body development session had taken place on 
7 April 2021.  The development session had focused on ICS transition and overall 
system design that would incorporate an ICS NHS Board and ICS Health & Care 
Partnership. 
 
Sue Clague summarised the key messages arising from the  PPEC meeting to 
highlight at the next Governing Body Meeting in June 2021 as;  
  

1. PPEC members had participated in an engaging discussion and provided 
advice regarding engagement to support development of a Tier 3 weight 
management services for children and young people who are severely obese 
emphasising the need for an integrated approach.  Broader health prevention 
strategies were also discussed and it was agreed to schedule a preventative 
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programme update on a future PPEC agenda. 
   

2. Advice was provided by PPEC members to support the engagement that would 
inform the strategy and commissioning of the Dementia Well Pathway.  The 
importance of listening to the voices of both patients and carers with lived 
experience and future service users was emphasised. It was suggested that 
consideration be given to extending the timeline for engagement to provide 
opportunity to undertake more engagement in person post 21 June 2021 that 
should see the possible easing of Covid restrictions. 

 
 

NN/149/05/21 Any Other Business  

 There were no items for discussion.  
 

NN/150/05/21 Date of Next Virtual Meeting 

 The next PPEC meeting will be held virtually on Tuesday 29 June 2021 from 2 pm  
to 4 pm. 
 

 


