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Minutes of the Nottingham and Nottinghamshire  
Patient and Public Engagement Committee  

held virtually on Tuesday 29 June 2021  
 2 pm to 4 pm 

 
Attendees; 
Sue Clague, Chair  
Chitra Acharya, Patient Leader/Carer 
Teresa Burgoyne, Nottingham West 
Michael Conroy, My Sight Nottinghamshire  
Kerry Devine, Improving Lives 
Gilly Hagen, Patient Leader/Sherwood Patient Participation Groups arrived at 3 pm 
Amdani Juma, African Institute for Social Development  
Roland Malkin, Nottinghamshire Cardiac Support Group  
Paul Midgley, Rushcliffe - until 2.30 pm 
Helen Miller, Healthwatch Nottingham and Nottinghamshire 
 
In attendance (NHS Nottingham & Nottinghamshire Clinical Commissioning Group’s 
Staff): 
Julie Andrews, Engagement Manager 
Alex Ball, Director of Communications and Engagement 
Diane Carter, Clinical Integrator Mid-Nottinghamshire Integrated Care Partnership 
Dr. James Hopkinson, Executive Representative 
Jane Hufton, Engagement Assistant (minute taker) 
Nichola Reed, Public Health and Commissioning Manager Children’s Integrated 
Commissioning Hub and Public Health Nottinghamshire 
Jane Hildreth, Community Voluntary Sector representing Mid Nottinghamshire ICP area 
Jules Seblin, Community Voluntary Sector representing City ICP area 
Carolyn Perry, Community Voluntary Sector representing South Nottinghamshire ICP area 
 
Apologies for absence were received from;  
Jasmin Howell, Vice Chair 
Daniel Robertson, Nottingham and Nottinghamshire Refugee Forum 
Lewis Etoria, Head of insights and Engagement 
Colin Barnard, Patient Leader/Diabetes 
Mike Deakin, Nottinghamshire County Council 
 

NN/151/06/21 Welcome and introductions 

 Sue Clague welcomed everyone to the Nottingham and Nottinghamshire Patient and 
Public Engagement Committee (PPEC) meeting and extended a warm welcome to Dr. 
James Hopkinson, Joint Chair of the CCG and Executive Team representative.  
 
Sue Clague also welcomed new members of PPEC representing the Community and 
Voluntary Sector, Jane Hildreth, Jules Seblin, Carolyn Perry. 
 
Sue Clague informed PPEC member that the next meeting would be Lewis Etoria’s 
last as he is due to join the Yorkshire Ambulance Service as the Engagement Lead.  
Lewis Etoria would be missed by PPEC members.   
  

NN/152/06/21 Declarations of interest 

 Sue Clague reminded PPEC members of their obligation to declare any  
interest they might have on any issues arising at the meeting which might conflict with 
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the business of the CCG and any items on this agenda. No declarations were made. 
 

NN/153/06/21 Minutes of the last meeting     

 The minutes of the last PPEC meeting held on 25 May 2021 were agreed as an 
accurate record of the discussion that took place at that meeting.  
 

NN/154/06/21 Matters arising including Action Log    

 An updated copy of the Action Log had been circulated to PPEC members prior to the 
meeting and was noted.  
 
PPEC members confirmed that the actions marked as completed accurately reflected 
their status.   
 
Julie Andrews provided an update on key outstanding actions as detailed below: 
 
NN/133/04/21 Identification of a PPEC member to join a Community Diagnostic Hub 
Working Group had been paused whilst clarification of funding was secured.  
 
NN/133/04/21   The development of an engagement plan in relation to Community 
Diagnostic Hubs had also been paused whilst clarification of funding was secured.  
 
NN/130/04/21 With regard to the action regarding long waiting lists that had arisen as 
a consequence of the pandemic, Lisa Durant and Andrea Collis from Nottingham and 
Nottinghamshire Clinical Commissioning Group (CCG) hoped to attend the next 
meeting to provide an update. 
 

NN/155/06/21 Developing Community Engagement for the ICS    

 Copies of a paper entitled Developing Community Engagement for the Integrated Care 
System (ICS) had been circulated to PPEC members prior to the meeting. 
 
Alex Ball explained the Government’s White Paper: Integration and innovation; 
working together to improve health and social care sets out legislative intentions for 
the future of Health and Care Systems for England.  It was noted that changes within 
the Department of Health and Social Care had led to a slight adjustment to the 
timetable for the Bill to be presented to Parliament. Overall the timeframe remained 
the same for implementation from  April 2022.  The key ambition is to establish in law  
Integrated Care Systems (ICSs) bringing together partners to improve health and care 
for citizens. 
 
The  recently published design framework sets out 7 key principles for  citizen 
engagement moving forward;   

1. Use of public engagement and insight to inform decision making  
2. Redesign models of care and tackle system priorities in partnership with staff, 

people who use care and support and unpaid carers 
3. Work with Healthwatch and the voluntary, community and social enterprise 

sector as key transformation partners 
4. Understand your community’s experience and aspirations for health and care  
5. Reach out to excluded groups, especially those affected by inequalities 
6. Provide clear and accessible public information about vision, plans and 

progress to build understanding and trust 
7. Use community development approaches that empower people and 

communities, making connections by social action. 
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The local approach to deliver the above key principles will focus on: 
1. Governance 
2. Embedding community engagement 
3. Generating and using intelligence from communities 
4. Integrating community involvement work and resources across the ICS 
5. Developing a culture that enables good quality community involvement to be 

embedded 
 
Alex Ball invited PPEC members to comment on the local plans.    
 
PPEC members suggested the inclusion of co-production in pathway development 
involving citizens and professionals.  Alex Ball advised that Rosa Waddingham, Chief 
Nurse for the CCG was leading on co-production within the CCG.  Co-production 
through involvement in design work and community development are separate 
activities but they do interrelate. Citizen intelligence will enable the ICS to learn what is 
important to citizens – a co-creation approach will inform the approach to this and co-
production will support development of solutions together with citizens and 
professionals.  Three important elements that should be referenced in  the 
development of plans for engagement.  
 
The Engagement Team are undertaking some preparatory work including mapping of 
citizen engagement across the health and care system and planning a series of 
workshops to take place over the summer to refine plans for engagement. Further 
information and an invitation will be provided to PPEC members in due course.   
 
Action:  Engagement Team to invite PPEC members to workshops. It was noted 
that August should be avoided for workshops due to holiday commitments.  
 
Action:  Schedule regular updates on engagement and transition to ICS in 
PPEC’s forward programme. 
 

NN/156/06/21 Covid Update      

 Alex Ball, Director of Communications and Engagement shared the latest information 
on the Covid Vaccination Programme. Alex Ball reported that case rates are rising 
rapidly across Nottingham and Nottinghamshire.  This is a real concern and translating 
into admissions to hospitals, 17 over the past week and patients are remaining in 
hospital longer for longer.  Overall the vaccination programme is weakening the link 
between hospitalisation and death.  This reinforces the need to vaccinate as many 
people as possible before 19 July, the proposed date for easing of all restrictions.  
 
The Nottingham and Nottinghamshire CCG are promoting the ‘Big Weekend’ of walk-
in vaccinations. Anyone over the age of 18 who has not received their 1st vaccination 
or 2nd dose of the vaccination (after 56 days of receiving their 1st dose) can walk into 
any of the 9 centres currently administering the vaccination.  Patients may book a 
vaccination appointment via NHS Booking Link or by calling 119.  The message is to 
have your vaccination. 
 
Further clarification regarding Phase 3 of the vaccination programme is awaited in 
relation to booster doses in the Autumn along with vaccinating the12–17 year age 
group.   
 
PPEC members discussed a saliva Covid test that is being piloted. Michael Conroy 
confirmed that MySight Nottinghamshire is part of this pilot and the University of 
Nottingham would be interested in involving other groups who wish to take part. Gilly 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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Hagen agreed to contact Michael Conroy outside of the meeting regarding this.    
 
Alex Ball concluded by informing PPEC members that community briefings had been 
scheduled to take place through to the Autumn. 
 

NN/157/06/21 VSA Contract Mid Nottinghamshire Focus   

 Copies of a presentation entitled Voluntary Sector Alliance (VSA) Contract Update Mid 
Nottinghamshire ICP Focus had been circulated to PPEC members prior to the 
meeting.   
 
Diane Carter, Clinical Integrator Mid-Nottinghamshire Integrated Care Partnership 
(ICP) shared information about the Mid Nottinghamshire ICP vision, objectives and 
associated breakthrough objectives.  In relation to the VSA contract delivery related to 
objectives that would;   
 

1.1 Build on the integration across the Primary Care Networks (PCNs) building on 
community asset based services that include the voluntary sector, care homes 
and care in the community settings.   

      2.1  Improve the connection and integration of the voluntary sector and   
             current health and social services available to build effective services  
             that support alcohol, diabetes, cancer, EOL and joint and bone pain  
             (MSK).   
 
Diane Carter informed PPEC members that monthly meetings were taking place with 
Mid Nottinghamshire Community Voluntary Sector colleagues  to support prioritisation 
of work aligned to ICP objectives. Key programmes of work delivered to date include; 
 

 Recovery Engagement seeking out insight from the most vulnerable 

 Diabetes and Learning Disabilities engagement 

 End of life and musculo skeletal pathway development 

 Support for the Covid Vaccination Programme 

 Membership of the Integrated Care Partnership (ICS) Board.  
 

Diane Carter reported on close working with the Primary Care Networks looking at 
inequalities within the most deprived areas of Mid Nottinghamshire to ensure that 
citizens are at the heart of service design and development, and to identify 
opportunities to support communities to stay well and healthy. 
 
Sue Clague referred to the high levels of deprivation and impact on health and asked 
how this was being addressed.  Diane Carter advised that detailed population health 
management data is being used to identify priority communities and engagement 
would take place with those communities to understand their issues and how they 
could be addressed.  PPEC members challenged Mid Nottinghamshire ICP to 
accelerate this area of work.   
 
PPEC members highlighted the need to also focus on early intervention and mental 
health services as they were not explicit within the ICP objectives. 
 
Amdani Juma advised isolation may be experienced by ethnically diverse communities 
due to lower numbers across Mid Nottinghamshire and asked what steps are being 
taken to engage with these communities and support access to services that may 
previously have been accessed in Nottingham City.  Diane Carter confirmed that there 
is a need to understand via community engagement access issues relevant to 
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ethnically diverse communities to develop solutions and agreed to progress this 
through the Mid Nottinghamshire Health Inequalities Group. PPEC members and CVS 
organisations across Nottingham and Nottinghamshire offered support to progress 
engagement.   
 
Julie Andrews confirmed that a recent workshop had taken place with all Voluntary 
Sector Alliance (VSA) partners which includes Ashfield Voluntary Action, Mansfield 
CVS, Newark and Sherwood CVS, Nottingham CVS and Rushcliffe CVS and the 
programme Directors for all ICPs to look at priority objectives for 2021/22. 
 
The outcome of the session was for VSA partners to use the information provided to 
confirm their priorities and develop a work plan for year 2021/22. The VSA partners 
also agreed to review reporting arrangements and to present a plan to the CCG by 19 
July 2021.  
 
Action:  Diane Carter to follow up engaging with ethnically diverse communities 
through the Mid Nottinghamshire Health Inequalities Group. 
 

NN/158/06/21 Platform One Practice Transitional Update    

 Julie Andrews reminded PPEC members that a Stakeholder Group had been meeting 
regularly to support the Platform One Practice mobilisation and transitional 
arrangements. As part of its work, the group has advised on the development of 
appropriate resources and the content to support communities facing severe multiple 
disadvantage and asylum seekers and refugees. This information had been shared at 
the last meeting.   
 
Julie Andrews confirmed that Lewis Etoria would share the PPEC Effectiveness 
Framework at the next PPEC meeting following the transfer of patients from Platform 
One Practice. 
 
Action:  Include Platform One PPEC Effectiveness Framework on the agenda for 
the next PPEC meeting on 27 July 2021. 
 

NN/159/06/21 Children and Young People’s Mental Health Pathway   

 Copies of the Children and Young People’s Emotional Wellbeing Early Support, 
Training and Consultation Service Update Report had been circulated to PPEC 
members prior to the meeting.  
 
Nichola Reed advised that a full report would be shared with PPEC members following 
sign off and in the interim provided highlights as follows; 
 

 Following engagement events, commissioners have used feedback, along with 
review of the evidence base and national best practice and clinical involvement 
to develop the model. 

 It has been determined that a lead provider model utilising VCSE is the 
preferred model to address current challenges and improve outcomes and 
experience 

 A service specification, key performance indicators and outcomes have been 
developed 

 Tender is currently live – closing date 16th July 2021 

 Procurement timeframe has been extended – new service will go live 1st April 
2022 

 Current services will continue to ensure support is available 



   

6 
 

 
The service specification has been informed by engagement findings and MH:2K 
Citizen Researchers. A response to key themes arising from engagement are detailed 
below: 
 

1. Raising awareness of services available including advertising on Notts Help 
Yourself and Ask Lion 

2. Offering flexible support and delivering this from community locations across 
Nottingham City and Nottinghamshire County with face to face, online and 
digital options.  Easy access to advice and guidance, self-help and self-guided 
help, drop in sessions, online support, face to face therapeutic support, group 
work and peer support groups 

3. Offering more immediate support including instant access, eg. online 
counselling and resources, self-help/self-guided help and advice and guidance 

4. Considering varying needs between people in the City and County including 
ease of access  

5. Enabling children and young people to assist in the delivery of training to 
professionals where appropriate 

6. Providing greater support for parent and carers including easy access to 
advice and guidance, self-help, online resources, self-referral, development of 
support networks, holistic assessment of need including emotional wellbeing 
and signposting on onward referral to alternative support where required 

7. Providing greater communication to and involvement of parent and carers 
Implementing a clear and simple referral pathway  

8. Providing greater training and support for staff including GPs, Schools/further 
education, 0-19 services and social care.   

9. Promoting and encouraging greater partnership working between services 
which will form part of the CYP mental health system.    

 
Nichola Reed concluded with a reminder of the next steps of the tender process.    
Ongoing engagement with children and young people, parents and carers will continue 
through the service mobilisation phase and beyond in relation to ongoing service 
developments.   
 
In response to a question, Nichola Reed confirmed that Equality Impact Assessments 
(EQIAs) had been  undertaken and would continue to be undertaken at various 
checkpoints throughout this programme of work.  
 
Nichola Reed reported that a communication group had been established to refresh 
information developed by children and young people themselves and additional 
information would be produced regarding waiting times.    
 
Sue Clague welcomed the assurances provided regarding  managing the transition 
and ensuring immediate actions were being taken forward in relation to 
communication.  
 
Action:  Nichola Reed to share full report with PPEC members.   
 

NN/160/06/21 Equality, Diversity & Inclusion Steering Group Feedback    

 Julie Andrews reported that the last Equality, Diversity and Inclusion (EDI) Steering 
Group had taken place on 17 June 2021. Key agenda items related to; 
 

 Draft Equality Improvement Plan (including equality objectives) 
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 Cultural Competence Programme – Update 

 Staff networks and training 
 

The next meeting would take place on 16 September 2021. 
 
PPEC members were reminded that Rosa Waddingham and Lucy Branson would be 
attending the next PPEC meeting to provide an update on equality, diversity and 
inclusion.   
 

NN/161/06/21 Governing Body Feedback & Key Messages from PPEC   

  
Sue Clague provided feedback from the last Governing Body meeting held on 2 June 
2021 as follows; 

 Discussion had taken place regarding outcomes of CQC inspections at 
Nottingham University Hospitals Trust and Nottinghamshire Healthcare Trust.  
Improvement plans are in place for both providers. 

 For the period April-September 2021 ‘H1’, financial balance had been reported 
upon. 

 A deterioration in waiting times for elective procedures was reported.  PPEC 
had requested an update on objective management plans to address this. 

 Pre-engagement for Reshaping Health Services Across Nottinghamshire was 
expected to recommence towards the end July. 

 
Sue Clague summarised the key messages from PPEC to highlight at the next 
Governing Body Meeting as follows;    

 
1. PPEC members welcomed the development of plans to support  community 

engagement as part of ICS transition.  Links to co-production should be 
referenced in the plans.  

2. The Mid Nottinghamshire Voluntary Sector update was welcomed and the 
need to focus on deprivation and ethnically diverse communities who may be 
isolated geographically was highlighted by PPEC members.  

3. The children and young people engagement provided an excellent example of 
co-production in service transformation.  Immediate improvements had also 
been achieved through provision of better communication resources.   
 

NN/162/06/21 Any Other Business  

 There were no items for discussion.  
 

NN/163/06/21 Date of Next Virtual Meeting 

 The next PPEC meeting will be held virtually on Tuesday 27 July 2021 from 2 pm  
to 4 pm. 
 

 


